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Agenda

• Introduction 

• Presentations, Q&As

• Awards ceremony: Company of the Year, 

Owner Driver of the Year, New Member of the Year

• Lucky draw – click now on the link in the chat to enter

• Networking - starts at 9:00 pm GMT
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General 
Guidelines

• The event is being recorded.

• Send your question directly to the presenter after each 
presentation.

• Our Members' Event is a trusted environment.
Discrimination and cyberbullying will not be tolerated. 

• If you get disconnected, rejoin by following the link in your 
registration email.
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Lucky Draw 3 x Halfords vouchers worth £250!

👉 Please note: this draw is only open to registered Exchange members.

How to enter the lucky draw:

Step 1) Click on the link we shared in the Zoom chat box.

Step 2) Complete the form with your details.

Step 3) We'll collect all names and enter them into a random name picker online. 

To qualify for the lucky draw:

You must be online watching the event at the time of the draw to qualify and claim your prize.

If you're the winner:

Please confirm your member ID and our team will get in touch to send you your prize. 
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Lucky Draw
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Hosts

Harry Bradley 
Meeting Host 

Khilna Shah
Co-host & Master of Ceremony
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Co-hosts
Support team

Josh Eeles
IT Support
0208 896 6755

Alastair Graham
IT Support
0208 896 6756
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Presenters

Lyall Cresswell
Founder & CEO

Mike Busson
Senior Product Owner

Sam Wilkinson
CRO

Almaz Cleary
CX Sales Team Leader

Chad Hazelwood
Head of Customer Success
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Lyall Cresswell
Founder & CEO

Key Highlights
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There's a revolution in Freight & Logi-Tech

Everything integrated, 
seamlessly

Improve in-transit data 
capture and efficiency

Improve decision making, 
choice and consistency

Load and move freight, 
automated

From quote to invoice to 
receivables with less 

human touch

Connected Platforms Real-Time 
Visibility

Machine Learning & 
Artificial Intelligence

Self-driving & Robotics Back office automation
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Our Focus 
For 2020/21 Platform Governance & Security

Customer Support and Customer Success

Payments

Tech developments 
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Brand new digital compliance platform –
Assuring member compliance from Day 1 and throughout
their lifetime on the Exchange.

Improved monitoring and detection

Governance & 
Security

Brand New Help Centre

New policies drawn up and published,
including the Rules and Regulations of the Exchange.
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https://help.transportexchangegroup.com/hc/en-gb/categories/360002685380-Our-Terms-and-Policies


Improved Customer Support
Our aim is to resolve 95% of all queries raised via the first contact.

Customer 
Support
& 
Customer
Success New Help Centre and Member portal, packed with info 

including new videos.
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Payments

Accounting Software integrations
Automate the export and import of accounting data, reduce 
manual overheads and potential for errors.

Our goal is to make it easier and more efficient to pay
…. and get paid.

Accounts Payable:
Handle, reconcile and approve to pay digitally.

Accounts Receivable:
See what you’re owed, handle queries and
see your scheduled payments.
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Questions
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Lucky Draw
Click on link in chat
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CRO

Get more from the Exchange 
with CX Finance
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Exchange FinanceCurrent 
Exchange
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A single, live view. 
Never miss a payment with every booking 
in real-time.

All documents together. 
No more manual matching. PODs and invoices ready 
to approve.

Seamless integration.
Work effortlessly with API links to 
Xero, QuickBooks and Sage.

Payables
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One view of payments.
Transparent statuses with real-
time updates.

Avoid Delays.
Upload missing docs or respond to 
queries directly.

Seamless integration.
Plays nicely with QuickBooks, Sage 
and Xerox.

Receivables
For 2021 
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Exchange FinanceFuture 
Exchange
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Questions
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Lucky Draw
Now Closed
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Mike Busson
Senior Product Owner

Going mobile with CX Fleet
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New Name
New Opportunities
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Introducing the
new and improved
CX Fleet app 3.0
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Home Screen

• Restructured

• Grouped functions
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Loads

• Collated loads

• Book Direct
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Loads

• Search Loads by vehicle

• Quote directly from results
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Loads

• Notification Radius

• Address Information

• Contact Details
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Loads

• Subscription-based

• Private Groups

• Cascading Loads

• Smart Alerts
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Quotes

• Manage Received Quotes

• Push Notifications

• Book Direct
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Bookings

• View All Loads

• Cancel Loads
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Summary

• Fleet App 3.0

• Mobile App 4.0

• Testers Needed

https://info.transportexchangegroup.com/user-testing-groupMembers’ Event 
November 17th 2020

https://info.transportexchangegroup.com/user-testing-group


Questions
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2020 Members’ Awards
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Awards

New Member of the Year
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Lovedeep Singh

24 Distribution LTD

MM Speed LTD



Awards

Owner Driver of the Year
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Darren Saunders (Pathway Couriers)

HFC Couriers

DR. Henley



Awards

Company of the Year
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Sameday Dispatch Services LTD

Red Rocket Couriers

GM Courier Services



Lucky Draw Spin The Wheel
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Our 3 winners:

Dariusz Dmowski

David Mckenna

Sadiq Mirza



We are TEG!
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Breakout 
Rooms

CX Fleet App 

Hosted by Mike Busson & Evan Rowe

CX Finance

Hosted by Sam Wilkinson

General Chat

Hosted by Chad Hazelwood & Phil Rawlinson

Members’ Event 
November 17th 2020



Thank you for joining us!
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